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Introduction 

This Report outlines how ISS, as the National Standards Body of the Republic of Serbia, has 
fulfilled the requirements of Article 6(3) of the EU Regulation on Standardization 1025/2012 
during 2017. This Article requires all EU National Standards Bodies (NSBs) to provide annual 
reports on how they have “encouraged and facilitated the access of SMEs1 to standards and 
standards development processes” and how they have exchanged best practices on SME 
participation with other EU NSBs.   

Taking into consideration that the Republic of Serbia is in the accession process with EU, the 
provisions of the EU Regulation on Standardization 1025/2012 have been integrated in the Law on 
Standardization (“Official Gazette of RS”, No.36/2009 and 46/2015), Decision amending the 
Founding Act of the Institute for Standardization of Serbia (“Official Gazette of RS”, No. 27/2016), 
as well as the Statute of the Institute for Standardization of Serbia (“Official Gazette of RS”, No. 
29/2017).    

 
SMEs involvement in national standardization process 
 
ISS recognizes that SMEs represent a huge and significant segment of Serbian industry and as 
such, provides a number of mechanisms for their involvement and participation in the standards 
development process, at the national, international and European level. 
 
ISS are committed to further enhance the number of SMEs representatives as active NTC members 
and contribute to the standards development.  
 
There is no charge to participate in ISS TCs and SMEs are not required to become a member of ISS 
in order to do so. ISS has 162 active NTCs that follow up on the work of CEN, CENELEC, ISO, 
IEC and ETSI TCs. 
 
The largest number of experts participating in the national TCs (62,5%) originate from the industry. 
Taking into account the fact that SMEs represent more than 98% of all companies who take part in 
Serbian economy, it can be concluded that their representatives are the most represented in the 
national TC membership.   
 
NEW In 2018, ISS has introduced the possibility of purchasing standards with 15% discount for 
NTC members.  
 
NEW For SMEs that provide educational services in the field of standardization, ISS offers special 
discount for purchasing a number of copies of the same standard for the participants of the 
educational sessions. 
 
NEW A possibility to subscribe on the one-year on-line access to the bulk of Serbian standards in a 
chosen standardization field or on the whole collection of Serbian standards is a new ISS service 
and it is expected that SMEs show interest for using it. 
 
TC members, including those from SMEs, are able to participate in free of charge training courses 
that are relevant to standardization. These courses include understanding international, European 
and national standardization processes, procedures for the participation in the CEN/CENELEC 
committee meetings. In 2018, ISS organized one such training course which was attended by 50 
participants. 
  

                                                 
1 Small and medium enterprises and entrepreneurs (SMEs) represent an important segment of Serbian industry: 99,8% 
of all active companies are SMEs, they employ nearly 2/3 employees in the non-financial sector and participate with 
32% in the Serbian GDP.  
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Open door for SMEs 
 
Particularly for SMEs, ISS offers the free of charge service of providing information on the 
requirements stipulated in Serbian standards and related documents. This service is called “open 
door for SMEs” and it is provided by the NTC secretaries, according to the previously arranged 
schedule. Each free of charge session lasts 30 minutes and it stimulates SME representatives to 
better understand and thus more easily implement Serbian standards in their business.    
 
Understanding standards and their benefits 
 
On the link (https://www.iss.rs/button_90.html) SMEs are provided with information on how 
standards can help them, as well as access to the links to other areas of the ISS website that 
explain what standards are and how they can improve business performance and encourage 
innovation. 
 
All national regulations, directives and Serbian standards on ISS web page 
 
Full texts of national regulations referencing Serbian standards are posted on ISS website. All users 
of the regulations and standards who wish to be kept informed about the current national 
regulations in force in the Republic of Serbia that contain references to Serbian standards, as well 
as their relation to directives, can browse up-to-date information on these documents, in a 
comprehensive and user-friendly way, on ISS website. In addition, SMEs are encouraged to submit 
new standard projects and take part in their adoption as national standards, and thus help 
themselves to boost and improve their business and affirmation on the market. 
 
Terminology database  
 
The detailed information on the cross-reference between terms and definitions in English and 
Serbian language and their reference in Serbian standards is available via the Terminology 
Database link on ISS web page. At this time, this database consists of more than 23000 terms, and 
it is very useful means for better understanding of standards. 

ISS Infocenter in six cities in Serbia 

NEW In order to meet the demands and expectations of PKS and RPK members, especially the 
ones originating from SMEs, PKS, GIZ and ISS (in the framework of one of the projects), ISS has 
established information centers in the offices of 6 regional chambers of commerce, i.e.: Subotica, 
Novi Sad, Valjevo, Zaječar, Kragujevac and Niš. RPK employees participated in a one-day 
training/workshop for the new activity they will perform. Each information center is equipped with 
IT equipment, separate reading room and all the necessary facilities. These information centers for 
standards started working on January 1st, 2019.      

Thanks to this new ISS service and with the support of the employees in these centers, SMEs in 
Serbia, as well as other interested parties, are able to search and find standards from the relevant 
field, access the complete texts of the valid Serbian standards free-of-charge, subsequently 
purchase and implement them, in order to develop more efficient business, increase productivity,  
reduce costs and, thus, be an active player with equal participating opportunities on the Serbian, 
and possibly global market.     
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Publications 
 
ISS offers a large number of publications (some are free of charge) on CDs and in paper format, 
that are translated in Serbian language. Free of charge publications are available for download from 
ISS web site, or can be ordered and purchased.  
 
NEW In 2018 ISS made available the following standard collections to all interested parties, 
especially SMEs: 
  

 ISS, with its own resources, has made significant efforts to prepare translations of series 
of standards known as Eurocodes, published in electronic format, on CDs. A total of 
seven electronic thematic collections have been published in 2018, and two collections 
are under preparation. All these collections contain published Serbian standards in 
Serbian language and translations of other parts of the standards from the subject series. 
The publication of the above-mentioned Eurocodes collections is extremely important 
due to the adoption of a new rulebook currently being prepared by the Ministry of 
Construction, Transport and Infrastructure, which refers to the published Eurocodes. 

 Second volume of standard collections in the field of Lightning Protection System, 
contacting full texts of seven Serbian standards (series SRPS EN 62561), all in Serbian 
language; 

 Standard collection containing full texts of ten Serbian standards in the field of General 
safety requirements and test methods, as well as additional specific safety requirements 
and test methods, for playground equipment and surfacing; 

 Standard collection containing full texts of Serbian standards in the field of Systems and 
software engineering -- Systems and software Quality Requirements and Evaluation 
(SQuaRE); 

 publication containing the translation of ISO publication ISO 13485:2016 – Medical 
devices – A practical guide in Serbian language 

Standard collections is recognized as the best way to get all standards from the same 
standardization field in one place and at a much lower price than purchasing them individually. 

Seminars, workshops, trainings 

During 2018, ISS has developed several new seminars and other kinds of practical training and/or 
learning sessions in addition to the ones that are always popular (quality management system 
seminars).  
 
The subject of 39 organized seminars, workshops and different theoretic and practical training 
sessions which were attended by more than 550 participants from 122 SMEs, were on the following 
subjects, standards and fields of standardization: 
 

- NEW presentation of changes and interpretation of the latest edition of ISO/IEC 17025; 
- NEW transition from OHSAS 18001 to ISO 45001; 
- NEW what is GDPR and who needs harmonization with its rules; 
- NEW Risk assessment techniques in accordance with SRPS EN 31010:2011 (practical 

training); 
- ISO 9001:2015 – interpretation of requirements and recommendation for its 

implementation; 
- ISO 14001:2015 – interpretation of requirements and recommendation for its 

implementation; 
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- NEW Tensile testing of metal materials – new requirements provided in the future standard 
EN ISO 6892-1; 

- NEW Risk assessment in the protection of persons, property and business (practical 
training); 

- NEW Internal audit according to SRPS ISO 45001:2018 and SRPS 19011:2018; 
- NEW Rulebook and Serbian standards on the safety of children´s playgrounds – new legal 

framework in the Republic of Serbia. 
 
Being informed in a timely manner 
 
NEW In 2018, in close cooperation with Serbian Chamber of Commerce and Industry (PKS) and 
Deutsche Gesellschaft für Internationale Zusammenarbeit (GIZ) GmbH, at the offices of the 
Regional Chambers of Commerce of: Niš, Subotica, Valjevo and Kragujevac, ISS has organized a 
one-day seminars for SMEs: “Requirements, conditions and procedures for acquiring Serbian mark 
of conformity and CE mark for electrical and electronic equipment”. These seminars were attended 
by more than 100 SME representatives from the companies that do business all over Serbia. It was 
primarily intended for SMEs – producers who offer their products on Serbian market, exporters, 
distributors of machines, electrical and electronic equipment, as well as other products that are 
subject of technical regulations that are required to have Serbian mark of conformity or CE mark. 
Events such as these were considered as an excellent opportunity to answer the questions regarding 
Serbian technical regulations and national standards that support the implementation of these 
regulations.     
 
ISS and Serbian Chamber of Engineers 
 
NEW In order to strengthen already established business relations, as well as to broaden and 
expand the communication and cooperation and facilitate the access to the texts of Serbian 
standards to a wide audience, ISS has signed a cooperation agreement with Serbian Chamber of 
Engineers. As the outcome of this activity, the first electronic library/reading room was opened at 
the premises of the Serbian Chamber of Engineers. Additionally, since Serbian Chamber of 
Engineers is a member of ISS, its members have a special discount of 20% for purchasing Serbian 
standards and thematic standards collections.  
 
Both ISS and Serbian Chamber of Engineers expect positive feedback from its members, which 
will ultimately result in business improvement of the SMEs they work in.   
 
ISS Strategic Plan for the period 2019 – 2021  
 
NEW ISS has developed this document according to the national priorities, such as economic, non-
economic and societal priorities, as well as upon the needs of the interested parties and obligations 
arising from the membership in the European and International organizations for standardization. 
The purpose of this document is the planning of the adoption and development of Serbian standards 
for the three – year period (from 2019 till 2021), in order to fulfill the customer´s requirements, 
prevent technical barriers to trade, perceive the activities in the forthcoming period and provide 
necessary resources, by carrying out the planned activities and the implementation of the adopted 
standards.  
 
In order to prepare ISS Strategic Plan for the period of 2019 – 2021, ISS contacted approximately 
3000 companies, out of which the biggest percentage is from SMEs.  
 


